
UY BAN NIlAN DAN
PHUONG IV

CQNG HOA xA HQI CHU NGHiA VI$T NAM
Di}c lip - Tt}'do - H~nh phuc

si>:l31J IQD-UBND Phuong IV, ngay 15 thang 12 ndm 2024

QUYETDINH
Ban hanh Quy ch~ ni}i bi}v~ tA clnrc cung cAp thong tin cho cong dan

tren dja ban phuong IV

UY BAN NHAN DAN PHUONG

Can ctCLudt tiip cdn thong tin ngay 06 thang 4 ndm 2016;
Can cu Nghi dinh s6 13120181ND- CP ngay 2310112018 cua Chinh phil

quy dinh chi tiit va bien phdp thi hanh ludt tiip cdn thong tin;
Can cu Cong van s6 64661BTP - PLHSHC ngay 1111112024cua B<3tu

phdp v~ viec trien khai thi hanh LUQttiip cdn Thong tin;
Can cu Cong van s6 38211UBND - NC ngay 0211212024v~viec don d6c

viec trien khai thi hanh LUQtTiip cdn thong tin;
Theo dJ nght cua Cong chuc Tu phdp - h<3tich phuong IV.

QUYETDINH:
Di~u 1.Ban hanh kern thee Quyet dinh nay Quy ch@cung c~p thong tin cho

cong dan cua Uy ban nhan dan tren dia ban phuong IV, thanh phi>Tay Ninh.

Di~u 2. Hi~u It}'cthi hanh
Quyet dinh nay co hi~u l\fc kS tiI ngay 15 thang 12 nam 2024.
Di~u 3. Van phong UBND phuOng, cac ban nganh doan thS lien quan chiu

trach nhi~mthi himhQuy~t djnh nay~

NO'inh{in:
- NhuDi~u 3;
- LUll:VT.
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UY BAN NHAN DAN
PHUONG IV

CONG HOA xA HOI CHU NGHiA VIET NAM. . .
DQc lip - TI! do - H~nh phuc

Phuimg IV, ngay 05 thdng 12 nam 2024

QUYCHE
V~vi~ctA chirc cung cAp thong tin t~iUBND phU'O'ng

(Ban hanh kern thea Quyit dinh sb.211tIQD-UBND ngay .j( thdng 1..2:: nam 2024 cua
UBND phuong IV, thanh phb Tdy Ninh, tinh Tdy Ninh)

CHUONG I. QUY DINH CHUNG
Di~u 1. Pham vi di~u chinh
1. Quy chS·nay quy dinh vS viec cong khai thong tin va cung cfip thong tin theo

yeu cau cua cong dan thuoc pham vi, trach nhiem cung cfip thong tin cua UBND
phuong theo quy dinh cua Luat TiSp can thong tin.

2. Thong tin thuoc trach nhiem cung cfip cua UBND bao g6m thong tin do UBND
phuOng tao ra duoc cung cfip theo quy dinh cua phap luat.

3. Quy chS nay dircc ap dung d6i voi yeu c~u cung cfip thong tin cho cong dan cu
tru tren dia ban phuong thong tin do UBND phuOng tao ra.

Di~u 2. Nguyen t~c dam bao quy~n ti~p cin thong tin
1. Thuc hien dung va d~y du cac quy dinh cua Lu~t tiSp c~n thong tin va cac van

bim huang d~n thi hanh trong qua trinh cung cfip thong tin.
2. Vi~c cung cfip thong tin phai kip thai, d~y du, chinh xac, minh b~ch, thu~n lQ'i

cho cong dan, dung trinh 1\1, thu t\lCtheo quy dinh cua phap lu~t.
3. Dam bao kinh phi va cac diSu ki~n v~t chfit lien quan cho cong tac cung cfip

thong tin phil hQ'Pv6i quy dinh cua phap lu~t va d~c diSm, diSu ki~n, yeu c~u th\Ic tS cua

. UBND phuong.
CHUONG II. PHAN CONG TRAcH NHIEM.

Di~u 3. Ph\l trach cung cAp thong tin t~i UBND phU'O'ng
1. Chu tich UBND phuOng chiu trach nhi~m lanh d~o, chi d~o vi~c cung cfip thong

tin t~i UBND.
2. Can bQ, cong chilc phuOng duQ'cChu tich UBND phan cong t6 chilc th\Ic hi~n

vi~c cung cfip thong tin; dS xufit, bao cao Chu tich UBND quySt dinh cac diSu ki~n bao
dam th\Ic hi~n vi~c cung cfip thong tin.

Di~u 4. DAu mBi cung cAp thong tin t~i UBND phU'Crng
1. Chu tich UBND 1ad~u m6i cong khai thong tin va cung c~p thong tin theo yeu

c~u cua cong dan, ho~c can bQ, cong chilc khi dUQ'cChu tich UBND phan cong ph\l trach
cung cfip thong tin theo tUng V\lvi~c.

2. Can bQ, cong chilc UBND dUQ'cChu tich UBND giao t6 chilc th\Ic hi~n vi~c
cung c~p thong tin d6i v6i cac truOng hQ'Pquy dinh t~i DiSu 5 va Khoan 1 DiSu 17 Lu~t



TiSp e~ thong tin; dinh kY hang thang tbng hop bao cao Chit tich UBND phuong cac
thong tin dil cung c~p truce ngay 05 cua thang kS tiep.

Van phong thbng ke UBND phuOng d6 xufit, bao cao Chit tich UBND quy~t dinh
dbi voi cac tnrong hop quy dinh tai Khoan 2 !)i6u 6, Khoan 3 Di6u 7, Khoan 2 Di6u 17,
DiSm e Khoan I DiSu 18, Khoan 5 !)i6u 19, Khoan 4 DiSu 23 vii DiSu 28 Lu~t tiSp can

thong tin.
Di~,! 5. Trach nhi~m cua can hq, cllng ehirc khi ~ulfe giao eung dip thong tin
1. To chirc thuc hien cung cap thong tin thea yeu cau cua cong dan, dam bao tuan

thu nguyen tic eung efip thong tin, hinh tlurc, trinh ur, thu tuc vii thai gian cung d.p thong
tin theo quy dinh cua phap luat; tb chirc luu tru vii bao dam tinh ehinh xac cua thong tin

duoc cung c~p thea yeu c~u.
2. Chit tieh UBND phan eong can bQ,eong ehue ; bi; tri lieh ti~p nh~ yeu diu eung

c~p thong tin cua cong dan t~i BQph~n "MQt clra" cua UBND phuOng.
3. Til ehue giai thieh, huemg dful, thong bao eho ci\ng dan th\le hi~n quy6n ti~p e~

thong tin theo trinh tl,t, thit 1\Iequy dinh; giai quy~t cae phan anh, ki~n nghi, khi~u n",i, t6
C{lO cua cong dan vBvi~c cung c~p thong tin cua UBND phuOng thea quy dinh cua phap

lu~t co lien quan.
4. Til ch6i cung c~p thong tin thea quy dinh cua Lu~t TiSp c~n thong tin sau khi co

y kiSn eita Chit tich UBND; quy~t dinh vi~e gia h'JIl eung cfip thong tin theo yeu diu.
5. T6 ehue th\le hi~n vi~e dang tai, e~p nh;j.tthong tin tren ehuyen mve vS ti~p e~

thOng tin thuQe e6ng thong tin di~n tir ella UBND phuOng; e;j.pnh~t thuOng xuyen danh
mve thong tin ph!Uduge eong khai, danh mve thOng tin eong dan duge tiSp e~ co diilu

ki~n.
CHUONG Ill. PHAN LOAI THONG TIN

J)i~u 6. Ra smit, ki~m tra tinh bi m~t, ph§n Im~ithong tin
1. Don vi chu tri t~o ra thong tin co trach nhi~m ra soat, kiSm tra tinh bi m~t cua

thong tin, phiin lo",i nQi dung thOng tin tfong van ban, h6 SCI, tili li~u thuQe thong tin duge
ti~p e~, thong tin khong duge tiSp e;j.n,thong tin duge Wlp e~ co diSu ki~n theo quy
dinh t",i Dibu 5, !)ibu 6, Dibu 7 Lu~t ti~p e~ thong tin dS I;j.pPhiSu xae nh~ kSt qua fa

soat thea Ph\ll\lc 01 kern thea Quy chS nay.
2. Trong qua trinh ra soat, kiSm tra tinh bi m~t cua thong tin va phan lo~i thong tin,

d6i v6i cac thong tin phuc t~p, thong tin lien quan dSn nhiBu lInh V\IC, don vi chu tri t~o
ra thong tin co thS l~y Y kiSn cua cac bQph~n chuyen mon thuQc UBND phuOng.

J)i~u,7. L~p, e~p nh~t Danh mve thong tin phai d~Q'e eong kh~i
1. Doi v6i cac thong tin phai duQ'ccong khai thea Dieu 17 Lu~t Tiep c~n thong tin,

eh;j.mnhfit 01 ngily lam vi~e kS tir ngay nh~ PhiSu xae nh~ vb k~t qua ril soat, kiSm tra
tinh bi m~t cua thong tin, Van phbng - th6ng ke UBND phuOng co trach nhi~m c~p nh~t
Danh m\lc thong tin phai duQ'ccong khai tren cfmg thong tin di~n tu cua UBND phuOng.

2. Danh m\lc thong tin phai duQ'ccong khai g6m cac nQi dung: Ten, s6, leY hi~u van
ban, tai li~u; ngay, thang, nam t~o ra van ban, tai li~u; hinh thuc cong khai thong tin; thai
diSm, thai h~ cong khai thong tin (nSu co).

Di~u,8. L~p, e~p nh~t Dauh mye thOng tin cong dan dUlfc ti~p e$n co di~u ki~n
1.Doi vai cac thong tin duQ'ctiSp c~n co diSu ki~n thea DiBu 7 Lu~t TiSp c~n thong

tin, eh;j.mnhfit 0 I ngily lam vi~e kS tir ngay nh~ PhiSu xae nh;j.nk~t qua fa soat, ki~m tfa
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tinh bi mi).tcua thong tin, Van phOng th6ng ~e UBND l?huimg co trach nhiem phbi hop va
c~pnh~tDanh muc thong tin cong dan diroc tiep c~ co dieu kien.

2. Danh muc thong tin cong dan duoc tiSp can co diSu ki~n gam cac nQi dung: Ten,
s6, Icy hi~u van ban, tai lieu va ngay, thang, nam tao ra thong tin.

CHUONG IV. CONG KHAI THONG TIN
Di~u 9. Cong khai thong tin tren C3ng thong tin di~n tir phU'o-ng
Vi~c cong khai thong tin tren Cong thong tin di~n ttl:phuong thea quy dinh tai DiSu

19 Lu~t TiSp c~n thong tin.
Di~u 10. Niem y~t thong tin t~i try sO-CO' quan ,
1. Van phong UBND thuc hien cong khai thong tin duoi hinh thirc niem yet thong

tin tai bl) ph(ln "MQt cira" cua UBND phuong . Thili h!)IIniem y~t duoc thuc hi~n thea

quy dinh cua phap lu~t trong tirng linh vue.
2. D6i voi nhirng thong tin duoc cong khai b~ng hinh thuc niem ySt rna phap lu~t

chua quy dinh C\l the vil dia diSm, thai h!)IIniem yst thl phili duqc niem y~t ~i bi) ph(ln
"MQt cira" Clla UBND phuimg trong thai h!)IIit nhdt 30 ngay, kB tit ngay niem ySt.

Di~u 11. Cong khai thong tin thong qua vi~c ti~p cong dan, ho~t dQng cna
nguoo phat ngon ena UBND phuo-ng

1. Vi~c cong khai thong tin thong qua vi~c tiSp cong dan duQ'cphan thlJc hi~n then

Quy chS tiSp cong dan cua UBND phuOng.
2. Vi~c cong khai thong tin thong qua ho~t dQng phat ngon va cung cftp thong tin

cho bao chi thlJc hi~n then cac quy dinh co lien quan vS phat ngon va cung cftp thong tin

cho bao chi.
Di~u 12. Xir ly thong tin cong khai khong chinh xac
1. TruOng hQ'Pphat hi~n thong tin do UBND phuOng t~o ra va da dUQ'Ccong khai

khong chinh xac thi Van phong UBND phuOng co trach nhi~m bao cao Chu tich UBND
dS kip thai dinh chinh, cong khai thong tin da dUQ'cdinh chinh.

2.TruOng hQ'Pphat hi~n thong tin do UBND phuOng t~o ra nhung duQ'ccO"quan
khac cong khai khong chinh xac thi Van phong UBND phuOng bao cao Chu tich UBND
phuimg yeu cau cCJquan dfi cong khai thOng tin kip thai dinh chinh, cong khai thong tin

da duQ'cdinh chinh.
3. TruOng hQ'PtiSp nh~n phan anh, kiSn nghi tiI cO"quan, t6 chuc, cong dan vS thong

tin cong khai khong chinh xac, van phong UBND ph6i hQ'Pvai dan vi t~o ra thong tin
kiSm tra, kip thai dinh chinh, cong khai thong tin da duQ'cdinh chinh trong thai h~n ch~m
nhftt la 15 ngay kS tiI ngay nh~n duQ'ckiSn nghi·

CHUONG V. CUNG cApTHONG TIN THEO YEU cAu
Di~u 13. Ti~p nh~n Phi~u yeu ciu cung cip thong tin
1. Van phOng th6ng ke UBND co tnich nhi~m tiSp nh(ln Phi~u yeu cau cung c§.p

thong tin tn,rc tiSp t~i UBND phuOng, qua email dSn UBND phuOng ho~c qua dich V\l
buu chinh. TruOng hQ'Pthong tin tren PhiSu yeu c~u cung c&pthong tin khOng C\lthS, ra
rang, Van phong UBND huang dan nguai yeu c~u cung cftp thong tin b6 sung quy dinh.

2. Van phong UBND tiSn hanh c~p nh~t yeu c~u cung cftp thong tin van sf, then dai

cung cftp thong tin then yeu c~u..
Di~u 14. L~p s3 theo doi cung cip thong tin theo yell c~u
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I. Van phong UBND I~p sb theo doi cung cap thong tin theo yeu d.u biing giiy va

bang phan mem di~n tir hang nam
2. S6 theo d5i cung c~p thong tin theo yeu cau bang gi~y co nQi dung quy dinh tai

Ph\ll\lc s6 02 kern theo quy chS nay.
3. Ngoai cac NQi dung nhu S6 theo doi cung cip thong tin theo yeu cau bang gi;l.y,

S6 theo doi cung cApthong tin theo yeu cau bang ph§n mem di~n tir co nQi dung v~ tlnh

trang khieu nai, khoi kien (neu co).
Di~u 15. Thong bao v~ vi~c cung c~p thong tin, tir chBi cung c~p thong tin
1. Truong hQ'Pyeu cau cung c~p thong tin tai PhiSu yeu cau cung c~p thong tin hQ'P

I~, Van phong UBND phuOng tham muu, trinh Chu tich UBND phuOng fa thong bao v@
thai han, dia di@m,hinh thuc cung c~p thong tin; chi phi tiSp c~n thong tin va phuong

thirc, thai han thanh toano
Thong bao duoc giri toi ngiroi yeu cau cung c~p thong tin t~i tf\! sa co quan ho~c

qua m~ng di~n tu, dich V\l buu chinh.
2. U6i v6i thong tin don gian, co s~n rna co th@cung c~p ngay qua m~ng di~n tu

ho~c co th@b6 tri nguai yeu cau dQc, xem, nghe, ghi chep ngay t~i tf\! sa cO'quan rna
khong mit chi phi tiSp c~ thong thi cong e§n ra thOng bao v@vi~e cung c;l.pthong tin.

3. Thai h~n thong bao vS vi~c cung c~p thong tin, tiI ch6i cung c~p thong tin duQ'c
th\l'c hi~n theo quy dinh cua Lu~t TiSp c~n thong tin.

Di~u 16. T~p hgp, xii' ly thong tin (I~ cung c~p theo yeu c~u
1. Nguai lam dau m6i cung c~p thong tin d6i chiSu thong tin duQ'cyeu cau cung

eip vm Danh m\lc thong tin phi'li duge cong khai, Danh m\lc thong tin cong dan dugc tiSp
c~n co diSu ki~n va co sa dfr li~u thong tin cua UBND phuOng.

2. U6i v6i thong tin co s~n trong Danh m\lc thong tin phai duQ'ccong khai, Danh
m\le thOng tin cong dan dugc tiSp c~ co di~u k.i~n,nguoi lam diu mbi eung clip thong
tin co trach nhi~m d6i chiSu v6i yeu cau cung c~p thong tin va cac diSu ki~n theo quy
dinh cung c~p thong tin cho nguai yeu cau.

3. D6i v6i thong tin phuc t~p, thong tin khong co t~i co sa dfr li~u thong tin cua
UBND phuOng rna can t~p hQ'PtiI cac bQph~n chuyen mon thi xin y kiSn Chu tich UBND

phuOng.
4. Khi pMt hi~n thong tin duge yeu e&ucung d.p thUQCcae truOng hQ'Ptit ehbi

cung c~p thong tin quy dinh t~i UiSu 28 Lu~t TiSp c~n thong tin, theo quy dinh t~i Khoan
2 Di@u4 Quy chS nay, Van phong UBND tham muu, d@xu~t Chu tich UBND ra thong
bao tiI ch6i cung c~p thong tin b&ngvan b~m,neu ro ly do. TruOng hQ'Pcong dan da nQP
chi phi tiSp c~n thong tin thi Van phong UBND co trach nhi~m hoan l~i chi phi cho cong

dan.
Di~u 17. Cung c~p thong tin theo yeu c~u
1. TruOng hQ'Pcung c~p thong tin theo yeu cau tr\l'c tiSp t~i tf\! sa cO'quan, din cu

yeu cau cua nguai yeu cau cung c~p thong tin va hinh thuc chua d\l'llg thong tin, Van
phong UBND b6 tri thiSt bi dQc, nghe, xem, ghi cheo, sao chep, ch\lp thong tin t~i Van
phOng phil hQ'Pvoi hlnh thire eung clip thong tin dugc yeu d.u va phil hQ'Pvoi dbi tuqng
yeu cau cung c~p thong tin, t~o thu~n lQ'icho nguai khuySt t~t duQ'c tiSp c~n thong tin
theo quy dinh cua Nghi dinh s6 13/2018!ND-CP ngay 23/01/2018 cua Chinh phu quy
dinh chi tiSt va bi~n phap thi hanh Lu~t tiSp c~n thong tin.
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2. Truong hop cung c~p thong tin thea yeu cau qua mang di~n nr, nguoi lam dau
m6i cung c~p thong tin co trach nhiem cung c~p thong tin

3. Truong hQ'Pcung c~p thong tin thea yeu cau qua dich vu buu chinh, nguoi lam
dau m6i cung c~p thong tin thea yeu cau cung c~p thong tin qua dich vu buu chinh thea dS
nghi cua nguoi yeu cau tai PhiSu yeu cau cung c~p thong tin.

4. Thai han cung c~p thong tin thea yeu cau thirc hien thea quy dinh cua Luat tiep

c~n thong tin.
5. Quy trinh cung c~p thong tin thea yeu cau duoc thirc hien thea Ph\1 luc s6 03

kern thea Quy chS nay.
Di~u18.Gia han cung c~p thong tin theo yeu c§u
1. Van phong thong ke UBND bao cao Chu tich UBND quyet dinh viec gia han

cung c~p thong tin trong tnrong hQ'Pcan them thai gian d@xem xet, tim kiem, t~p hop,
sao chep, giai quySt yeu cau cung c~p thong tin.

2. Van ban gia han cung c~p thong tin phai duoc giri tnroc khi hSt thai han cung
c~p thong tin thea quy dinh cua Lu~t tiSp c~n thong tin.

Di~u19.Xii'ly thong tin cung c~p theo yeu c§u khong chinh xac
1. TruOng hQ'PVan phong UBND phat hi~n thong tin do minh cung c~p khong

chinh xac thea yeu cau cung c~p thong tin, ch~m nh~t la 05 ngay lam vi~c k@tiI ngay phat
hi~n, van phong UBND bao cao Chu tich UBND va thlJChi~n dinh chinh, cung c~p I;;ti

thong tin.
2. TruOng hQ'Pnh~n duQ'cphan anh, kiSn nghi cua nguai yeu cau cung cftp thong

tin vS vi~c thong tin duQ'ccung c~p la khong chinh xac thea yeu cau cung cftp thong tin,
Van phong UBND co trach nhi~m ki@mtra tinh chinh xac cua thong tin va tra Iai kiSn
nghi cua cong dan. NSu phat hi~n thong tin cung c~p thea yeu cau khong chinh xac
thea yeu cau cung cftp thong tin, van phong UBND co trach nhi~m kip thai dinh chinh,
cung cftp thong tin dfi dUQ'cdinh chinh trong thai h;;tnch~m nhftt la 15 ngay k@tiI ngay
nh~n duQ'CkiSn nghi thea dung hinh thuc cung cftp nhu Ian dau.

Di~u20. Thu, quan Iy chi phi ti~p c~n thong tin .."
, ' , 1. eich thuc thu chi phi tiSp ci)n thong tin dUQ'cthvc hi~n thea huang dfu, c~..~
tal Chlnh. C •

• -of

2. Van phong th6ng kS UBND phuang quan ly, su d\1ng chi phi tiSp c~n tho '; t
thea huang dan cua BQTai chinh .~'

CHUONG V. TO CHUC THl!C HIE:N
Di~u21. Trach nhi~m cua UBNDphU'<rng ,
1. Cac bQph~n chuySn mon thuQc UBND co trach nhi~m thlJc hi~n Quy chS nay,

xu ly thong tin thea yeu cau; kip thai phan anh nhtmg kho khan, vuang mic trong qua
trinh t6 chuc thlJc hi~n vS Van phong UBND.

2. Van phong UBND co trach nhi~m thea d5i, don d6c, ki@mtra vi~c thlJc hi~n
Quy chS nay, kip thai bao cao Chu tich UBND nhtmg vftn dSvuang m~c phat sinh; truang
hqp can thiSt, dS xu~t Chu tich UBND sua d6i, b6 sung Quy chS cho phu hQ'P.


